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 Members vote passes regulations

The MPhA is pleased to announce that the Regulations were passed by
the members at the July 29, 2013. The  President’s Message 
announcement was sent to members on July 30, 2013.  There is still a
lot of work ahead as we move towards our anticipated implementation
date of January 1, 2014. Information to help members prepare for
introduction of the new legislation will be distributed in upcoming
issues of the Friday Five and the Newsletter.  Please stay tuned!

 Medication Incidents and
Discrepancies: Template Documentation Forms

When a pharmacist becomes aware of a medication incident, what
documentation is required?

According to the  MPhA Standards of Practice  , it is a requirement to
document all medication incidents.  The reporting and recording of the
incident helps the pharmacist make certain the proper steps are taken
to follow up with the patient and prescriber, and address any
immediate needs the patient may have. Documenting information
about why a  medication error (incident or discrepancy)  occurred,
and what was done to prevent a recurrence, is a valuable learning tool
for not only those involved in the medication error, but for others in
the pharmacy.  Everyone then has the opportunity to gain a better
understanding of what went wrong, why it went wrong and how it can
be prevented from happening again. 

All medication incidents are to be documented on a report form and in
a report log.  The MPhA has developed a template or sample form for
documenting medication incidents and discrepancies (  Medication
Incident and Discrepancy Report Form  ) and a sample report log (
Medication Incident and Discrepancy Report Log  ) which can also be
accessed on the website under  MPhA Pharmacy Standards Forms.
 The medication incident and discrepancy form should be initiated by
the pharmacist who discovers the error.  The pharmacist responsible
should document their knowledge of the incident or discrepancy and

Upcoming
Professional
Development
Opportunities

Tobacco and Public Health:
From Theory to Practice 
Online Course 

Please click  here  for more
information about this online
course. 

 New Diabetes Education for
Pharmacists: Supporting
Injections Technique (IT)
Practices for Your Patients

For more information on this
online educational program,
please click  here  . 

August 10-13, 2013

CSHP's 66th Summer
Educational Sessions (SES) 

For more information, please
click  here

Sept 19-22, 2013

Asthma Management Module
and Education Module
(AsthmaTrec) 

Registration deadline is July
25, 2013.  Click here for
more information  . 

Asthma Management Module
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the pharmacy manager should provide a final review of both the
reporting form and logbook. 

While medication discrepancies (often referred to as "close calls or
good catches")  may  be documented at the pharmacist's discretion
according to the standard, they can represent the best kind of learning
tool when documented because you learn how to prevent the error
even before patients are put at risk of harm.

 Refusal to fill procedures 

Using his or her professional judgment or in consultation with the
prescriber and/or patient, it may be appropriate for a pharmacist to
refuse to fill a prescription.  For example, the information on a M3P
form is not complete, the patient is seeing multiple doctors or the
prescription is a forgery. These are all good examples of situations
when a pharmacist may decide that it is in the best health interests of
the patient or the public, not to fill the prescription.  In all cases, the
patient and the authorized practitioner must be advised of the refusal
to fill.  The “refusal to fill” prescription must be retained by the
pharmacist unless the patient requests the return. If the pharmacist
needs to return the prescription to the patient, the incident must still
be recorded in the pharmacy. If the prescription is a suspected
forgery, it is suggested that the prescription be marked in some way
such as the pharmacy's stamp to alert the next pharmacy of the
potential forgery. 

The pharmacist must also document his or her refusal to fill the
prescription in the DPIN system.  The prescribed medication is entered
as one unit in DPIN as Drug Utilization (DU) only with one of the
following intervention codes:  UK – Consulted other sources, Rx not
filled; UL – Rx not filled, Pharmacist decision; UM – Consulted
prescriber, Rx not filled.  The pharmacy may need to manually adjust
their computer inventory to correct for this transaction. The refusal
must be documented on the prescription including the pharmacist’s
reason for the decision.

   Register now for the 2013 MPhA
Annual Golf Tournament 

Register now  for the 2013 MPhA Annual Golf Tournament, September
12, 2013, in Carman, Manitoba before the early bird deadline on
August 23, 2013. Or  sponsor a hole  . To date, the MPhA Golf
Tournament has received Hole Sponsorships from The Blando Group,
Campbell Marr LLP, Mr. W.G. (Bill) Eamer, LifeScan Canada, McKesson
Canada, Safeway Pharmacy, Shoppers Drug Mart, Super Thrifty Drugs
Canada Ltd. and Thompson Dorfman Sweatman.

Exciting contests include a $1,000,000 hole-in-one opportunity for all
golfers at The Blando Group’s hole. All net proceeds raised from the
entire event, including the putting contest, go to support the Canadian
Foundation for Pharmacy.

Registration deadline is July
25, 2013.  Click here for
more information. 

Sept 26 & 27, 2013

Hospice & Palliative Care
Manitoba Provincial
Conference

Registration deadline is July
31, 2013. For the registration
information, please click
here

Oct 3 & 6, 2013

COPD Management Module
and Education Module
(COPDTrec) 

Registration deadline is Aug
8, 2013 for the October
course. For more information,
please click  here

November 15, 2013

7th Annual Diabetes Update

Online registration and
brochure is coming soon! 

For additional professional
development opportunities,
please visit the PD page on
our  website
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This e-bulletin is published by the Manitoba Pharmaceutical Association and is forwarded to every licensed pharmacist in the
Province of Manitoba. The Manitoba Pharmaceutical Association therefore assumes that all pharmacists are aware of these
matters. 


