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IN THIS ISSUE...

College mission:
“To protect the health and well-

being of the public by ensuring and 
promoting safe, patient-centred 

and progressive pharmacy practice 
in collaboration with other 

healthcare providers.”

After over 30 years of service to the profession of pharmacy, 
January 29, 2016, marked the last day of Ronald F. Guse’s 
time as Registrar of the College of Pharmacists of Manitoba. 
Registrar Guse’s final days with the College were celebrated 
with an open house on January 22, 2016, where pharmacists 
and friends of the profession visited Pharmacy House to 
bid him farewell and to recognize his efforts over the years 
promoting patient safety in pharmacy practice.

Ron’s efforts have not gone unnoticed and recently, the 
University of Manitoba announced the creation of the Ronald 
F. Guse Scholarship Fund in recognition of the Registrar’s 
many years of service to the profession of pharmacy and his 
retirement. This initiative was launched with a contribution 
of $25,000 by a friend of pharmacy, who has chosen to remain 
anonymous, but who commented that the Registrar’s diligence, 
ethical values, and “happy ability to balance professional and 
family life”, made him an excellent candidate for a scholarship 
in his honour.

The vision for this scholarship is to see it awarded to a 
deserving student as early as the 2017/2018 academic year.

Those wishing to contribute to the scholarship fund may do 
so by visiting https://engage.umanitoba.ca/, or contacting Pat 
Robertson at University of Manitoba’s Donor Relations Office 
at (204) 474-9195. 

College staff updates
The College of Pharmacists of Manitoba recently announced the 
appointment of Susan Lessard-Friesen to the position of Registrar. 
Todd Mereniuk, formerly the Assistant Registrar for Field 
Operations, has been named as the Deputy Registrar. Todd has 
worked in the field of pharmacy in a variety of practice-related roles 
for the past 20 years. 

Jillian Hardy, who began her career with the College as Quality 
Assurance and Field Officer has been promoted to the position of 
Assistant Registrar for Field Operations. 

Kathy Hunter, who has practiced as a community pharmacist 
and pharmacy manager for over 20 years, and has also played a 
significant role on several of the College’s standing committees,  
has joined the College team in the position of Quality Assurance 
and Field Officer. 

https://engage.umanitoba.ca/


VISION
Leader in patient safety by creating the 

framework for collaborative and innovative 
patient-centred pharmacy practice.

VALUES
Integrity, Excellence,  

Accountability,  
Collaboration & Life-Long Learning

Dear Members,

It is hard to believe that two years have almost passed and, 
therefore, this will be my last newsletter message as President of 
the College. Where did the time go and what happened over the 
whirlwind of the last 23 months? After getting the Pharmaceutical 
Act finally passed during the previous Council term, it at first 
seemed like the biggest hurdle had finally been achieved and 
maybe there wasn’t much left to do. But upon reflection, that 
was just the beginning.

We have had discussions with the Deputy Minister of Health 
and with the Minister of Health and these are important 
meetings that we would like to continue on a regular basis to 
ensure our position on the healthcare team and our goals for 
moving our profession forward are understood.

Many of the required actions under the new Pharmaceutical 
Act were completed this term. We licensed our first Extended 
Practice Pharmacists and continue to grow this number 
of professionals and evaluate programs. We approved and 
implemented the training and requirements for technicians and 
now have six Pharmacy Technicians listed with our College. 
Part of the implementation of the Act was to increase our public 
representation on Council to one-third and as of our December 
2015 meeting, we fulfilled that requirement and now have five 
public representatives providing insight through the public 
perspective.  In accordance with the Act, pharmacist profiles 
have now been posted for the public to view.  Criminal record 
checks have been completed by all of our practicing members, 
but this also serves as a reminder that the Adult and Child 
Abuse Registry Checks need to be completed by the June 1, 2016, 
deadline or fines or suspensions will result. (See Page 10 for details).

Practice directions and other documents continue to be drafted 
and approved with the assistance of the Standards of Practice 
Committee in support of the legislation and regulations. 
The first meeting of the newly developed Quality Assurance 
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Committee was held which integrated existing QA processes and now includes both the Professional 
Development and Standards of Practice Divisions.

We have held District meetings as well as a regulation feedback session to provide information as well 
as to give members the chance to ask questions and provide ideas for the future direction of Council 
and regulations. A Special General meeting was hosted to get member approval on minor changes to 
the Regulations which was not achieved due to the lack of quorum; therefore, a mail-in vote had to be 
undertaken in which the approval was achieved and has now been forwarded to government for final 
approval. All of these meetings are opportunities for members to help to provide a voice to the profession 
and I continue to encourage you all to take part. Based on feedback, Council has established an ad hoc 
committee to review Schedule 3 conditions and travel health with the help of an environmental scan of 
other provinces.

Pharmacists have now participated in the past two “flu shot” seasons and, during both years, one of our 
pharmacists on Council has provided a flu shot during the Manitoba Health campaign kick-off and the 
number of immunizations provided by pharmacists continues to grow with pharmacists participating in 
the expanded scope of practice provided through our Regulations. With this expanded scope of practice, 
lab test ordering was to be included and this unfortunately has been an area where we have not achieved 
the success we anticipated and continues to be a less than satisfying discussion with government so I 
apologize but it will remain on the table for the next Council term.

An entry-level Pharm D is being proposed for Manitoba and College staff and some Council members are 
serving on sub-committees in the development of the proposal for the program. We continue to work 
with Pharmacists Manitoba and the Manitoba Branch of the Canadian Society of Hospital Pharmacists 
as well as other Manitoba organizations, and we also have Council representatives on national boards 
such as PEBC and NAPRA.

One of Council’s latest decisions was that as of February 1, 2016, Exempted Codeine preparations would 
be sold by prescription only, which Council felt was a long-awaited conclusion to help uphold the 
mission of the College in the protection of the health and well-being of the public.

The majority of this two-year Council term was guided with the assistance of Ron Guse as Registrar and 
we thank him for all his expertise and leadership. Council was pleased with the appointment of Susan 
Lessard-Friesen as our new Registrar as she will be a strong advocate and director as the next Council 
continues to make strides in the profession of pharmacy.

So in these past two years, we have accomplished a lot of what we set out to do in our Strategic Plan, 
and we have had many interesting and vibrant discussions around the Council table with participation 
from all the pharmacists that you elected as well as our College, liaison and public representatives. I look 
forward to all the incredible ideas that will come forth and decisions that will be made in the future.

Sincerely,
Glenda Marsh, BSc. (Pharm.) 
President, College of Pharmacists of Manitoba

Continued from Page 2



As a pharmacy manager employing a pharmacy technician, you must conduct a performance review for each pharmacy technician at least once 
every two years. The review must include the following: documentation of the hours worked as a pharmacy technician; an assessment of the 
pharmacy technician’s job performance in terms of quality of patient care, administrative skills and the ability to work consistently within the 
rules governing the pharmacy and pharmacy practice; and, document the professional development (PD) activities that confirms participation in a 
minimum of 15 hours of PD per year, of which a minimum of 5 hours (5 CEUs) must be from accredited learning activities.  Pharmacy technicians 
in Manitoba are required to meet the professional development requirement annually from June 1st to May 31st. A pharmacy technician must 
work as a pharmacy technician for at least 600 hours in the preceding three-year period, starting three years after he or she first qualifies.

Reminder for pharmacy managers
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Pharmacy technicians are required to participate in a minimum of 15 hours of professional development learning activities from 
June 1st to May 31st of each year.  Of the 15 hours, a minimum of 5 hours must be from accredited learning activities (i.e. programs 
that have been accredited for no less than a total of 5 CEUs) with a balance of 10 hours of participation in either accredited or 
non-accredited learning activities. Pharmacy technicians are invited to attend all professional development programs. Pharmacy 
technicians can complete learning activities accredited for pharmacists and claim it as accredited learning, but must always be 
mindful of their scope of practice. 

For convenience in maintaining professional development records, the College has provided a Professional Development Log for 
pharmacy technicians template (in Word format) that pharmacy technicians may utilize. Now, we also have a feature on the 
website where regulated pharmacy technicians are able to log in and keep an electronic copy of their PD, similar to that which the 
pharmacists complete. Pharmacy technicians can contact the College for further information.

CPhM Spring 2016 issue

The following pharmacists have been awarded a Certificate of Achievement of Life Long Learning in Pharmacy in recognition of their 
outstanding participation in professional development activities during the 2014-2015 PD Year. Recognition is provided each year to 
pharmacists who have participated in a minimum of 50 hours of professional development activities, of which, a minimum of 30 hours 
involves participation in accredited learning activities.

The College congratulates the following pharmacists on their achievement:

Pharmacy technicians professional development reminder

Pharmacists awarded certificates of Life Long Learning

Karam Abd El Nour
Mohsen Abdelsalam
Joyce Adegbite
Lindsay Alvero
Robert Ariano
Marian Attia
Srilatha Avadhanula
Mais Bahajaj
William Balacko
Allison Bell
B. Marie Berry
Anwar Bhojani
Joelle Boileau
Jacob Boschman
Kristjana Britton
Jennifer Buffie
Pierce Cairns
Carolyn Capell
Dayna Catrysse
William Cechvala
Bikramjeet Chahal
Lengim Chen Ingram
Arnold Chew
Stanley Chow
Phillip Chung

Janice Coates
Jeremy Cockerill
Cristina Concepcion
Louise Cooney
Jennifer Countess
Dale Crawford
Marcin Cychowski
Sheril Cyriac
Kavita Dave
Pola Demian
Pritpal Dhanjal
Betty Dong
Erica Dueck
Lothar Dueck
Rehana Durocher
Nicole Edwards
Karin Ens
Rowena Fernando
Evelyn Fletcher
Ross Forsyth
Robert Francis
Christin Franken
Mark Friesen
Stephanie Geith
Eriny Gendy

Jennifer Gibson
Rajinder Gill
M. Claire Gillis
Ronald Scott Groen
Ruby Grymonpre
Andrew Hanna
Jillian Hardy
Amanda Harrison
Ofelia Hermogeno
Warren Hicks
Lorraine Hilderman
Tara Hoop
Cody Hotel
Clinton Huber
Curtis Hughes
Muhammad Islam
Jillian James
Joanne Johnson
Tarandeep Kaur
Kaley Kawchuk
Cheryl Kessler
Stephen Khoe
Ernest Kiz
Nancy Kleiman
Christine Klimuk

Meghann Klowak
Elmer Kuber
Britt Kural
Florence Kwok
Daniel Kyrzyk
Dennis Le
Judy Lee-Wing
Christine Leong
Wilfird Lessak
Amanda Li
Jugnu Lodha
Reynold Loewen
Melvin Love
Dora Ma
Janice Macalino
Janice Magnusson
Amarjeet Makkar
Tara Maltman-Just
Kristopher Marcinowski
Tara Jean Martin
Kimberly McIntosh
David McKay
Suzanne McKay
Anokhi Mehta-Sachdev
Todd Mereniuk

Stephen Moynihan
Sarah Myk
Arlene Nabong
Michael Namaka
Kenzie Nemez
Jason Nutbean
Tim Pattern
Glen Pauch
Caterina Pearson
Tricia Penner
Siegfried Pfahl
Mervin Pichlyk
Mathilda Prinsloo
Barret Procyshyn
Sonal Bachu Purohit
Ripudaman Singh 
Randhawa
Nancy Remillard
Iriny Rezk
Chad Ricard
Jamie Richardson
Derek Risbey
Janine Rivest
Jennifer Rogers
Devin Ross

Ligy Russel
Derrick Sanderson
Dinah Santos
Gerri Scott
Robert L.J. Sitarz
Sharon Smith
Dawn Sproll
Ernest Stefanson
Alice Studney
Meera Thadani
Tinu Thomas
Janice Naomi Tsuyuki
Lucy-Rose Vuong
Hilton (Hugh) Wallace
Ashley Walus
Kimberly Watkinson
Lori Wazny
Brian Whitby
Elizabeth Wilson
Gwen Wischnewski
Horst Wuerfel
Amanda Young
Amir Youssef
Osama Zaki
Lisa Zaretzky-Arnold
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Sales Reports of Reportable  
Narcotics and Controlled Drugs

The Narcotic and Controlled Drugs Accountability Guidelines are available on the College of Pharmacists of Manitoba website 
for pharmacy managers and pharmacists to establish self-monitoring procedures and provide accountability for narcotic and 
controlled drug transactions. Following these guidelines will aid the pharmacy manager in helping to detect and prevent drug 
diversion.

Maintaining manual or computer generated sales reports of all reportable Narcotics & Controlled Drugs in a readily retrievable 
format is an important part of monitoring these prescriptions and inventory as required by federal legislation. It is recommended 
that computer generated sales reports be printed each month-end, reviewed and audited by the pharmacy manager for accuracy, 
and filed in a readily retrievable location

Adaptation of a prescription
When a pharmacist adapts a prescription, the new prescription created must be signed by the adapting licenced pharmacist.  A 
new prescription record is created and is entered under the adapting pharmacist. The pharmacist must enter their individual 
prescriber number into DPIN. 

All licenced pharmacists have been entered into DPIN as prescribers.  The individual pharmacist prescriber number has the prefix 
of “X” followed by the pharmacist’s five-digit pharmacist licence number (e.g. X12345). 

A pharmacist may adapt an existing prescription written by a licenced prescriber. The adaptation is limited to:

1. Dosage strength
2. Dosage interval and/or
3. Dosage formulation 

As a reminder, a prescription can be adapted if the pharmacist has knowledge of the patient, the condition being treated, and the 
drug therapy and IF one or more of the following applies: 

a. The drug prescribed is not commercially available or may be temporarily unavailable from the supplier, 
b.  Information is missing from the prescription and sufficient information about the drug therapy can be obtained from the 

patient, the patient’s record or other sources to determine that the adaptation will support compliance of the prescribed 
dosage, 

c. Adaptation will facilitate patient adherence to the medication regime,
d. Adaptation will enable the patient to benefit from approved or existing third party coverage. 

The pharmacist must document and keep a record of all information related to adaptation of the prescription, as well as promptly 
notify the prescriber of the original prescription. This includes:

1. Creating a new prescription record signed by the adapting licenced pharmacist. 
2. On the new prescription, clearly reference the location of the original prescription. 
3. Documenting the patient’s agreement to the adaptation. 
4. Documenting the following: 

a. Patient name and, when available, the personal health identification number (PHIN)
b. Licenced pharmacist’s name and signature or initials
c. Original prescription information
d. Rationale for the decision to adapt the prescription
e. Description of adaptation
f. Follow-up plan, when appropriate to do so 

The prescriber of the original prescription must be promptly notified and provided with the pharmacy name and address as well 
as the documented information above. For further information, please see the Practice Direction on adaptation of a prescription 
as well as the Practice Aid: Adaptation.

Part of the Council’s commitment  to enhance the quality of care and patient safety in Manitoba pharmacies is to instruct the Chair of the 
Complaints Committee to issue a report  following meetings of the Committee. The intent of this report is to inform pharmacists of medication 

incidents, thereby providing an opportunity to relate and reflect upon their own practice with the goal of improving patient safety.

http://mpha.in1touch.org/uploaded/web/Legislation/Narcotic%20and%20Controlled%20Drug%20Accountability%20Guidelines%20Revised.pdf
http://mpha.in1touch.org/uploaded/web/Legislation/Adaptation Practice Aid.pdf
http://http://mpha.in1touch.org/uploaded/web/Legislation/Adaptation%20Practice%20Aid.pdf
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Call for  
QA Committee 

volunteers The Institute for Safe Medication Practices Canada is an independent national 
not-for-profit organization committed to the advancement of medication safety 
in all healthcare settings. ISMP Canada works collaboratively with the healthcare 
community, regulatory agencies and policy makers, provincial, national and 
international patient safety organizations, the pharmaceutical industry and the 
public to promote safe medication practices. ISMP Canada’s mandate includes 
analyzing medication incidents, making recommendations for the prevention of 
harmful medication incidents, and facilitating quality improvement initiatives.

ISMP Newsletter Subscriptions
ISMP Canada Safety Bulletins are designed to disseminate timely, targeted 
information to reduce the risk of medication incidents. The purpose of the 
bulletins is to confidentially share the information received about medication 
incidents which have occurred and to suggest medication system improvement 
strategies for enhancing patient safety. The bulletins will also share alerts and 
warnings specific to the Canadian market place.

The following ISMP Canada Safety Bulletins have been issued since the last issue 
of the Newsletter:

ISMP Canada Safety Bulletins for Practitioners
2016 - Volume 16
■  Infantile Hemangioma Treated with Propranolol: Learning Opportunities from 

an Infant Death - Issue 1
2015 - Volume 15
■  Medication Incidents that Increase the Risk of Falls: A Multi-Incident Analysis 

- Issue 12
■  Knowledge and Monitoring Deficits Contribute to Hospital-Acquired 

Hyponatremia - Issue 11
■  Application of TALLman Lettering for Selected High-Alert Drugs in Canada - 

Issue 10
■  Severe Harm and Deaths Associated with Incidents Involving Low-Dose 

Methotrexate - Issue 9

SafeMedicationUse.ca Newsletters and Alerts for Consumers
2016 - Volume 7: Misconceptions about Medicines That Could Be Deadly: Part 1
2015 - Volume 6: Make Sure You Are Heard by Your Healthcare Providers 
  Incident Reported with Cold and Flu Product
  Tips to Prevent Medication Errors with Your Blister Pack
  Illegible Prescriptions Can Lead to Errors

All issues of the ISMP Canada Safety Bulletins, including those issued in previous 
years, are freely downloadable from the ISMP Canada website www.ismp-canada.
org. 
ISMP Canada is pleased to distribute The Medication Safety Alert! (US) 
newsletters along with ISMP Canada Safety Bulletins to Canadian practitioners 
and corporations.  
To subscribe and for more information on all ISMP Canada’s publications, events 
and services visit the ISMP Canada website at www.ismp-canada.org.

Visit ISMP Canada to subscribe or view the safety bulletins listed above.

The Canadian Medication Incident Reporting and Prevention 
System (CMIRPS) is a collaborative pan-Canadian program of 
Health Canada, the Canadian Institute for Health Information 
(CIHI), the Institute for Safe Medication Practices Canada 
(ISMP Canada) and the Canadian Patient Safety Institute 
(CPSI). The goal of CMIRPS is to reduce and prevent harmful 
medication incidents in Canada.

Report medication incidents (Including near misses)
Online: www.ismp-canada.org/err_index.htm
Phone:  1-866-544-7672
ISMP Canada strives to ensure confidentiality and security of 
information received, and respects the wishes of the reporter 
as to the level of detail to be included in publications.

Sign up:
To receive this publication or other medication safety 
publications sign up at: www.ismp-canada.org/subscription.
htm

Visit CMIRPS, call 1-866-544-7672, or email cmirps@ismp-
canada.org.

The College of Pharmacists of Manitoba is seeking 
volunteers to participate on the Quality Assurance 
Committee. The mandate of the committee is to 
serve as a resource to Council in matters related 
to quality assurance and continuous quality 
improvement in pharmacy practice. 

The QA Committee will provide oversight, 
evaluate the College’s QA/CQI Program and make 
recommendations to Council in compliance with 
the Guiding Principles on program enhancements 
which will improve pharmacy practice and patient 
safety. For pharmacists, pharmacy technicians and 
pharmacy students wishing to get involved with the 
Committee, the next meeting will be held in June.

If you are interested in participating on the QA 
Committee and have not yet connected with the 
College to express your interest, please contact 
Katherine Choi at kchoi@cphm.ca, or telephone 
(204) 233-2411.

Building awareness for the systems that can lead to adverse events, changing the culture to reporting  
and learning from medication incidents, are some of the key factors in improving patient safety.
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http://www.ismp-canada.org/ISMPCSafetyBulletins.htm
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http://www.ismp-canada.org/download/safetyBulletins/2015/ISMPCSB2015-12_Falls.pdf
http://www.ismp-canada.org/ISMPCSafetyBulletins.htm
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Building awareness for the systems that can lead to adverse events, changing the culture to reporting  
and learning from medication incidents, are some of the key factors in improving patient safety.
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Pharmacists as the last line of defence 
in preventing a medication error
In today’s world, we rely much too often on the assumption that information inputted into our computer is accurate. A recent 
example that came before the Complaints Committee demonstrates just how important the pharmacist’s thorough review of 
a prescription and counselling session with the patient prior to dispensing a prescription may be, in serving as the last line of 
defence in preventing a medication error.

In this situation, when a patient returned home from the pharmacy and opened the prescription bag, he found that the oncology 
drug dispensed by the pharmacy was not the same strength as prescribed by his physician.  

An analysis or retracing of the steps involved in dispensing the prescription identified that:

1.  An error was made in the listing of the drug’s Drug Identification Numbers (DINs) in the pharmacy’s computer system so 
that the DINs for the 2 different strengths of the oncology drug were reversed. 

2.  Pharmacy staff selected the correct drug and strength from the inventory listed in the computer system and the correct drug 
name but, wrong drug DIN was printed on the prescription label. 

3.  Pharmacy staff selected the drug from stock based on the drug’s name and the incorrect DIN listed on the label, missing the 
fact that drug strength was different than the strength indicated on the original prescription.

4.  The pharmacist who performed the final review and check of the prescription prior to releasing the drug to the patient, did 
not review the drug name and strength against the original prescription but, checked the drug dispensed against the DIN 
listed on the prescription label. 

5.  When the patient was counselled on the medication, the pharmacist did not open the prescription bag and review the 
medication supplied with the patient i.e., ‘show and tell’ medication counselling.

Fortunately, in this case the medication error was discovered by the patient before taking the wrong strength of his oncology 
medication. In situations such as this, often referred to as a “close call” or “good catch”, it is important that information about 
how the error occurred and the contributing factors in the incident are shared so that others can learn how to avoid repeating 
the error should similar circumstances arise. A comprehensive review of all aspects of the prescription being dispensed 
including the drug name and strength against the original prescription will help to ensure your role and responsibility to 
prevent a medication error.

Health Canada Consultation: Naloxone
Health Canada proposed a change to make naloxone more widely available to Canadians in support of efforts to address the 
growing number of deaths due to opioid toxicity. After initiating a review of the drug’s prescription status, Health Canada has 
put forward an amendment to the Prescription Drug List to allow non-prescription use of naloxone specifically for emergency use 
for opioid overdose outside hospital settings. The product labelling would be revised and training would be required for those 
potentially administering the drug by injection. A public consultation seeking views on this proposal has been launched and 
interested parties can provide comments until March 19, 2016.

Some provinces have already expanded the availability of naloxone through community-based take-home programs, and others 
have undertaken regulatory changes to allow use by first responders.

If the change in status continues to be supported by the evidence and input received during the consultation, Health Canada 
intends to waive the usual six-month implementation period that follows such decisions so that the change in status can occur as 
quickly as possible.  The National Drug Scheduling Advisory Committee will also need to review naloxone for pharmacists within 
the NAPRA Drug Schedule. Members will be advised on this change in status of naloxone for emergency use.
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COLLEGE OF PHARMACISTS OF MANITOBA  
ANNUAL GENERAL MEETING 
SATURDAY, APRIL 9, 2016 – 2 P.M. 

RBC Convention Centre 
2nd Floor Presentation Theatre 

375 York Avenue, Winnipeg, Manitoba 
 

 

 
 

The Annual General Meeting of the College of Pharmacists of Manitoba is scheduled to 
commence at 2:00 p.m. on Saturday, April 9, 2016, in the Presentation Theatre of the RBC 
Convention Centre, in Winnipeg, at which time a series of annual reports will be presented. 
 

The reports will be presented for information and any issues arising from the reports will be 
referred to the Open Discussion session, which will occur later in the afternoon. 
 

A G E N D A - O R D E R   O F   B U S I N E S S 
CHAIR – Glenda Marsh 

 

1. Reading of the minutes of the 2015 Annual General Meeting 
2. Business arising from the minutes  
3. Executive Treasurer’s Report 
4. Registrar’s Report 
5. Deputy Registrar’s Report 
6. President’s Address 
7. Report of the Elections Committee  
8. Committee and Liaison Reports (passed for information as a group) 
9. New Business 
10. Unfinished Business 
11. College of Pharmacy, Faculty of Health Sciences, University of Manitoba Report and 

Notice of Motion  
Notice of Motion: Shawn Bugden will move or cause to be moved, seconded by Lavern Vercaigne 
“that for the 2017 licensing year, the College of Pharmacists of Manitoba supports a charge to 
each member of the College of a $100.00 levy to form part of his or her annual license fee, which 
levy is to be forwarded to the College of Pharmacy, Faculty of Health Sciences, University of 
Manitoba, to be used exclusively by the College of Pharmacy for programs that enhance the 
education of the students enrolled in the undergraduate program of the College of Pharmacy 
and/or pharmacists.” 

12. Omnibus Motion 
13. Adjourn 
 

The Order of Business is designed to allow the formal Annual General Meeting to complete its mandate 
of closing the dealings that have been completed for the previous fiscal year. Reports are to encompass 
that fiscal year only. Those issues requiring detailed discussion or where resolution cannot be 
established will be forwarded to the “Open Discussion” session following the Annual General Meeting 
during the pharmacy conference.   
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The College of Pharmacists of Manitoba 
Annual General Meeting – Rules of Procedure 

 
 

1. A Notice of Meeting will be forwarded to the entire membership no less than twenty-one 
(21) days prior to the scheduled meeting. 

2. A quorum is required to convene a meeting and to transact any business. A quorum must 
be at least 5% of the voting members in attendance. 

3. A Parliamentarian will assist with parliamentary procedure as the need arises.  

4.  Robert’s Rules of Order will govern. 

5. The Chair of the general meeting may permit discussion of motions that are for information 
and do not require action by the College. Motions, either simple or by resolution, accepted 
at an annual general meeting, or a special general meeting, requiring action on behalf of 
the College shall be forwarded to Council for consideration and decision. 

6. All voting members must sign the attendance sign-in sheet. 

7. Voting cards will be issued to all voting members. 

8. All members and Council members may speak only once to any given resolution and 
debate may be limited, unless permission to the contrary is given by the assembly. 

9. All persons wishing to address the meeting are requested to speak at the microphone and 
are further requested to identify themselves by name before speaking. 

10. The Mover and Seconder can speak first, followed by other speakers.  The Mover has the 
option of being the last speaker to the motion. 

11. Speakers must address the chair. 

12. All members present are encouraged to engage in discussion, but only voting members 
and Council members may make motions and vote. 

13. The members of the College consist of the persons whose names are on the register and 
who have paid the fees prescribed in the bylaws. 

14. Every member who is a licensed pharmacist and members of Council are entitled to vote 
at a meeting of the College. 

15. Non-members and observers are welcome to attend, but are unable to engage in discussion 
or vote. 

16. Motion forms will be provided. Motions should be in writing on these forms and the 
appropriate copy given to the Chair at the time of making the motion. 

 

Clarification: 
 Only licensed pharmacists and Council members have the right to vote; however, all members who 

are on the College register and have paid a fee for the current year can speak, but not vote. 
 Regarding the right to speak at meetings of the College, Robert’s Rules would apply and the voting 

members (licensed pharmacists with a vote) and Council members attending the meeting would 
decide in each incident whether or not an attendee at the meeting would have the right to speak. 
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CounCil update:
 Fines for late and/or missing Registry checks

Pharmacists are required, by legislation, to provide Adult Abuse and Child Abuse Registry checks to the College office every 
five years. While the deadline set for these two registry checks is June 1, 2016, members are encouraged to apply well in 
advance. Original records must be submitted to the College office, and may be returned to the member upon request. 
Pharmacists are reminded of their responsibility to log in to their Member homepage to verify which record checks have 
already been submitted and when their record checks expire. More information along with links to the applications can be 
found on the Pharmacists within Canada webpage. 

At the Council meeting on February 8, 2016, Council instituted a fine for pharmacists who have not provided their Child 
Abuse and Adult Abuse Registry checks by the June 1, 2016 deadline. The fine imposed for each registry check not provided 
by June 1, 2016 will be 50% of the annual licencing fee and the pharmacist would be given another 60 days to comply. Failing 
that, the pharmacist would be suspended for serious risk to the public. 

Further, Council has advised that pharmacists must, on an ongoing basis, keep their registry checks up to date. Failure to 
ensure that these checks remain in good standing will also result in fines being imposed or in suspension.

Annual Report and 
Financial Statements 

now available
The College of Pharmacists of 
Manitoba’s Annual Report and 
Financial Statements  for the year 
ended December 31, 2015, are now 
posted on the College website, and 
will also be available in hardcopy 
version upon request to the 
College office.

Upcoming change in inspection process
Effective May 1, 2016, the College of Pharmacists of Manitoba will be updating the routine pharmacy inspection 
process. The primary goal of routine inspections is to promote quality patient care and patient safety.
Pharmacy managers will receive e-mail notification that their pharmacy is due for a Routine Inspection, and 
will also receive a Quality Assurance Self-Assessment for completion within 14 days. A CPhM Field Officer 
will visit the pharmacy during posted business hours 30 to 120 days after the pharmacy manager receives the 
routine inspection notice. The pharmacy visit will no longer be scheduled in advance.
The inspection process can be performed with any pharmacist and may include other members of the 
pharmacy team. The pharmacy manager is responsible for ensuring that all pharmacy staff, including relief 
staff, are aware of the policies and procedures specific to the pharmacy’s practice and operation. 
This updated Routine Inspection process is consistent with several other jurisdictions in Canada, and the 
intention of this change is to help promote patient safety by ensuring consistent adherence to federal and 
provincial legislation and Standards of Practice.

The College of Pharmacists of Manitoba thanks all those who ran for a Council position in Electoral District #1 and 
Electoral District #2, and congratulates those members forming the new Council of the College. The new Council will 
begin its two-year term immediately following the Annual General Meeting scheduled for April 9, 2016. A report from the 
Election Committee will be provided to the members at the Annual General Meeting.

Electoral District #1 Electoral District #2
Geoff Namaka
Petr Prochazka

Sonal Bachu Purohit
Dinah Santos

Wendy Clark
Kevin Hamilton
Jennifer Ludwig

Derrick Sanderson

2016 Council Election update
In the winter issue of the Newsletter, the College advised of the upcoming Election of Council Members to serve a two-
year term, beginning immediately after the Annual General Meeting on Saturday, April 9, 2016.  On February 18, 2016, the 
College mailed out ballots to all practicing Manitoba pharmacists, including a copy of the biographical sketches of each of 
nominee. Pursuant to the announcement of the results of the Election of Council Members sent out to all pharmacists on 
March 9, 2016, the College has included these results of the nominees below:

In memoriam... Charles Donald Hasselfield, February 23, 2016 | Martin Ringer, March 11, 2016

http://mpha.in1touch.org/site/canadain?nav=registration
http://mpha.in1touch.org/uploaded/web/documents/College of Pharmacists - 2015 Annual Report (April 9 2016) .pdf
http://mpha.in1touch.org/uploaded/web/documents/College of Pharmacists - 2015 Annual Report (April 9 2016) .pdf
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2016 CPhM Award Recipients
Pfizer Consumer Healthcare Bowl of Hygeia Recipient: Scott Davidson
The Pfizer Consumer Healthcare Bowl of Hygeia Award is in recognition of the 
time and personal sacrifice devoted by pharmacists to the welfare of their respective 
community. This award was established in 1958 and is awarded to a pharmacist for 
outstanding community service. 

2015 Pharmacist of the Year Recipient: Penny Shefrin
This award is given annually to a Manitoba Pharmacist who, in the opinion of his 
or her peers, has made a significant contribution to the profession during his or her 
career, has been elected to office in provincial and/or national pharmacy organizations 
and possesses high practice standards and innovation.

Bonnie Schultz Memorial Award  
for Practice Excellence Recipient: Kristine Petrasko
The Bonnie Schultz Memorial Award for Practice Excellence is given on occasion to 
a pharmacist or a group of pharmacists who demonstrate outstanding excellence in 
optimizing patient care, serve as a role model, demonstrate superior communication 
skills, display compassion, empathy and concern.

Patient Safety Award Recipient: Barbara Sproll
This award recognizes the achievement of an individual pharmacist, a group 
of pharmacists, an interdisciplinary group (that includes a pharmacist  
or pharmacists as key participants) or a pharmacy organization that has made a 
significant and lasting contribution to improving patient safety and healthcare quality 
through a specific initiative or project.

Canadian Foundation for Pharmacy Past President Award  
for 2014-2016: Glenda Marsh
The Canadian Foundation for Pharmacy Past President Award is presented to the  
outgoing Council President in recognition of his or her service and lasting contribution 
to the College and its members during his or her two-year tenure.

50-Year Members
Linda Boyd

Kenneth Brown
Elliot Fingerote

Marian Kremers
Patricia Ludwig

25-Year Members
Edward Bezpalko

Shawn Bugden
Julie Choy

Joan Cummings
Warren Derendorf

Gayle Erlendson
Ronda Eros
Della Fidler

D. Patrick Fitch
Raymond Gasmen

Myrna Hamer
Janice Hink

Sandor Huszar
Daren Jorgenson
Wendell Kolsun
Judy Lee-Wing
Cheryl Martin

Michael Namaka
Nhut Nguyen

Kimberley Ortwein
Marie-Claude Paradis

Caterina Pearson
Gerald Scheffler

Chris Schellenberg
Robert L.J. Sitarz

Judy Steen
Kristjan Thorkelson

Shirley Treacy
Pasquale Trozzo
Lavern Vercaigne
Charlotte Warner
Donna Woloschuk

Jasmine Wong
Sheryl Zelenitsky

Young Leader Awards
Grace Badejo
Phillip Chung
Brad Hernden

Melissa Lu
Stephanie Monnin

The awards for the Pfizer Consumer Healthcare Bowl of Hygeia, the Pharmacist of the Year, the Bonnie Schultz 
Memorial Award for Pharmacy Practice Excellence, the Patient Safety Award, and the Canadian Foundation 
for Pharmacy Past President Award will be presented at the Annual Awards Gala on Saturday, April 9, 2016, 

at the Delta Hotel, 350 St. Mary’s Avenue, in Winnipeg, Manitoba. The Honorary Life Membership Awards, 
25- and 50-Year Member Pins, will be presented at the College’s Annual Awards Luncheon on Sunday, April 

10, 2016, at the RBC Winnipeg Convention Centre. Tickets for the Awards Banquet and Awards Luncheon are 
available from Pharmacists Manitoba at: www.msp.mb.ca/conference/register.html

Awards Banquet and Awards Luncheon

Honorary Life Membership Recipients:  
W. Gary Cavanagh & Ronald F. Guse

This award is presented to pharmacists who have 
made a significant contribution to pharmacy in 

Manitoba and at the national level.

The College of Pharmacists of Manitoba extends congratulations to the following award recipients:

www.msp.mb.ca/conference/register.html
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The Canadian Foundation for Pharmacy recently announced its 2016 Wellspring Pharmacy Leadership Award Program. Inspired 
by the work and career of pharmacist Barb Wells, and supported by the generous donations of her friends, colleagues and the 
Wells family, this award is intended to encourage and support the development of pharmacy leadership in Canada. 

Up to $10,000 will be awarded to a worthy recipient(s) to help fund initiatives fostering their development and leadership. 
Pharmacists may be nominated by another individual, or they may nominate themselves. Pharmacists are encouraged to submit 
entries or nominations via email. Grants will be awarded at the discretion of the organizing committee and applications in any 
amount are welcomed up to a total of $10,000 annually. 

For complete information regarding this year’s Wellspring Pharmacy Leadership Award, visit the Canadian Foundation for 
Pharmacy’s website. The deadline for submissions is March 31, 2016.

The Canadian Foundation for Pharmacy Board of Directors, recently announced the Innovation Fund for 2016 
which supports innovators and leaders in pharmacy practice with a grant of up to $100,000. The grant is aimed at 
pharmacists engaged in research or an innovative model of pharmacy practice which aims to advance the profession 
in ways that benefit the heath and care of patients. Applicants are required to submit a letter of intent by no later 
than Monday, May 16, 2016.

For further information on the 2016 Innovation Fund, visit the CFP website, or contact Dayle Acorn at 1-905-997-3238.

Wellspring Pharmacy 
Leadership Award

CFP 2016 Innovation Fund call for applicants

The National Association of Boards of Pharmacy (NABP)/American Association of Colleges of Pharmacy (AACP) (US) District V 
has announced that the study grant competition is now open. The College of Pharmacists of Manitoba is a longstanding member 
of the District V of NABP/AACP.

District V of NABP/AACP will provide grant money, not to exceed US$3,000 per grant, to award two grants within the District 
to study topics which benefit students, pharmacy education, or pharmacy practice. Topics of interest to the Boards and Colleges 
in District V are suggested, but researchers will not be limited to these topics. The grant recipients or designees will present their 
report or findings at the District V Annual Meeting in the year following the award. 

The deadline for submissions is March 31, 2016. For more information, please see the study grant announcement which is 
posted on www.cphm.ca.

NABP Study Grant announcement

2016 District V  
NABP/AACP Meeting

August 4-6, 2016
Courtyard by Marriott – Downtown/Haymarket Lincoln, Nebraska

2016 District Five Registration Form is now available.

mailto:mailto:submissions%40cfpnet.ca?subject=
http://www.cfpnet.ca/index.php?pg=59
http://www.cfpnet.ca/grants-awards/details/award/31
https://mpha.in1touch.org/user/page/pageEdit.html?pageId=154
https://www.nodakpharmacy.com/pdfs/2016DistrictFiveRegistrationForm.pdf


College of Pharmacists of Manitoba 
200 Taché Avenue, Winnipeg, Manitoba R2H 1A7 

Phone (204) 233-1411 | Fax: (204) 237-3468 
E-mail: info@cphm.ca | Website: www.cphm.ca 

 
 
 
 
 
 

Principles for the Provision 
of Opioid Dependence Treatment by 

Manitoba Pharmacists 
Certificate Program 

 
 
 
 

 
 
 

 
ne 7th, 

20
WHERE 
This session will be held in Winnipeg at the University of Manitoba, College of 
Pharmacy (Faculty) Apotex Centre, Main Floor Lecture Theatre, Room 164. 
 

SPEAKERS 
Laurie Magee, RPN; Nicole Nakatsu, B.A.Kines, B.Sc.Pharm.; and Mike Sloan, B.Sc.Pharm. 
 

LEARNING OBJECTIVES 
 

Upon completion of this workshop, participants will be able to: 
• Outline the fundamental principles of opioid dependence. 
• Identify appropriate treatment approaches for opioid dependence. 
• Recommend safe and appropriate dosing of methadone and buprenorphine/naloxone. 
• Identify actual and potential drug interactions. 
• Gain a better understanding of methadone maintenance treatment and buprenorphine/ 

naloxone therapy to increase patient safety and care. 
• Integrate and ensure safe preparation, documentation, and dispensing of methadone in 

pharmacy practice. 
• Reflect on preconceived notions and stigmas associated with opioid dependence. 

PRINCIPLES FOR THE PROVISION 
OF OPIOID DEPENDENCE 

TREATMENT 
BY MANITOBA PHARMACISTS 

CERTIFICATE PROGRAM 

8:00 a.m. – 8:30 a.m. 
Registration 

8:30 a.m. – 4:30 p.m. 
Workshop 

(Includes lunch and breaks) 
 

Sunday 
June 5th, 

2016 

Click on document

http://mpha.in1touch.org/site/pdprograms?nav=qa


ACCREDITATION 
 

The workshop is accredited by College of Pharmacists of Manitoba for 7.00 CEU (16015M) 
Expiry date: June 30, 2017 

 

PRE-REGISTRATION IS REQUIRED: 
 

All participants must submit a program registration form in addition to providing payment 
information to the College. The registration fee for this program is $75 plus $3.75 GST (total 
owing is $78.75) which includes lunch and light refreshments. Refunds will be issued up to 
Friday, May 27, 2016. After that time, refunds will not be issued. Registration fees can be 
paid by credit card in person or over the phone, or on the application form. The registration 
fee must be paid in order to secure a spot in the program. To register, please call the College 
office at (204) 233-1411 and submit a completed registration form in person, by fax or mail 
by May 27, 2016. Space is limited, so register today! 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

PRIOR TO ATTENDING THIS WORKSHOP 
THE PARTICIPANT MUST: 

 
 Read the Principles for the Provision of Opioid Dependence  

Treatment Guidelines (accredited for 2.00 CEU) available on  
the College website here  

              AND 
 Watch (or have previously attended) the University of Manitoba, Faculty 

of Medicine, Office of Continuing Professional Development DVD – 
Methadone – An Introduction to Clinical Practice (accredited  
for 5.00 CEU) available for viewing by emailing 
profdevelopment@cphm.ca with with your full name, license number 
and address (if mailing). 
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NAPRA Notes 

√ NAPRA celebrated its 20th anniversary in 2015. Every anniversary is important to 

acknowledge but the milestone years (5, 10, 20 etc.) are the sweetest because our 

growth is measurable. As we enter our third decade, we are optimistic about the future 

of pharmacy regulation in Canada and our place within it. 

√ “2015 - the year of compounding”. Carried over from work that began in 2014, the Board 

of Directors approved the content of two brand new model standards documents: Model 

Standards for Pharmacy Compounding of Non-hazardous Sterile Preparations and 

the Model Standards for Pharmacy Compounding of Hazardous Sterile Prepara-

tions. Following their approval, and prior to final publication, a series of steps were  

taken to validate, a second time, the content by outside subject matter experts and a 

copyeditor. The Board agreed to a staggered release for the two documents beginning 

with the standards document for non-hazardous sterile preparations (December 2015). 

The document for hazardous sterile preparations will be released in the early part of 

2016 following the publication of USP 800.  

Late in the year, work also began on the compounding standards for non-sterile prepa-

rations with a release date anticipated for 2017. Watch this newsletter for updates on 

the development and publication of the remaining pharmacy compounding documents. 

√ It was a successful year for NAPRA and fostering relationships with other key 

healthcare regulatory bodies building, namely the Federation of Medical Regulatory  

Authorities of Canada (FMRAC) and the Canadian Council of Registered Nurse Regula-

tors (CCRNR). All three groups committed to meet regularly, share information about 

their respective work priorities and strategize about future opportunities for collaboration. 

A brief synopsis of their most recent meeting is provided below. 

√ The Board of Directors completed a strategic planning exercise early in the year and 

finalized a new strategic plan for 2016-2017 at the conclusion of 2015. Over the 

course of the two-year timeframe of the plan, the key result areas include the continua-

tion of the review of the National Drug Schedules program, the completion of the  

pharmacy compounding documents, the revision of the model standards of practice for 

pharmacists and the strengthening of external relationships with key healthcare  

stakeholders.  

√ The National Pharmacy Technician Bridging Education Program™ concluded 2015 

on a number of positive notes. There were 767 students (online and classroom learning) 

in the Fall 2015 semester. The Collège communautaire du Nouveau-Brunswick suc-

cessfully completed its first offering of the program in both English and French in De-

cember – a first for a classroom delivery. The first stage of the revision plan developed  

We bid farewell to 2015 and welcomed 2016 with a symbolic turning of the page. 

Some activities were concluded at the end of the year while others  

continued and new activities began. The following are some highlights of the  

activities of the NAPRA Board of Directors, President and the national office. 

http://napra.ca/pages/Practice_Resources/pharmacy_compounding.aspx
http://napra.ca/pages/Practice_Resources/pharmacy_compounding.aspx


NAPRA’s National Committee on Pharmacy Technicians 

Members of the National Committee on Pharmacy Technicians met recently and agreed to 

consider the development of a common assessment tool for practical training programs. Rec-

ognizing that a tool of this nature may not be used in the same way in each jurisdiction, it 

would nevertheless ensure consistent evaluation of competence across the country. The 

members will further explore the idea at a future meeting. 

 

Relationship building with physician and nurse regulatory organizations 

President Craig Connolly and Executive Director Carole Bouchard met with their counterparts 

from the Federation of Medical Regulatory Authorities of Canada (FMRAC) and the Canadian 

Council of Registered Nurse Regulators (CCRNR). The focus of the most recent meeting 

was, among other things, to share priorities and discuss topics of common interest such as 

physician-assisted dying and prescription drug misuse. 

 

Pharmacy Practice Management Systems Supplemental Document 

NAPRA initiated a consultation to obtain feedback on 

proposed additions to the existing Pharmacy Practice 

Management Systems (PPMS) document to increase 

functionality. The proposed additional requirements 

would provide for system users to be able to record the 

ingredients in bulk preparations along with essential  

information such as lot or batch numbers, and expiry 

dates. This will further improve the functionality of the 

management systems for computer-based searches in 

the event of a product recall or a batch or one of its com-

ponents. When taken together, the proposed additional 

requirements will not only enhance functionality but will 

also improve public safety. Feedback received during the  

consultation will be incorporated and presented to 

NAPRA’s Board for review and approval later in 2016.  

BOARD AND NATIONAL OFFICE MAIN ACTIVITIES 

2015 WRAP-UP (continued)  

for the curriculum courses was implemented in 2015. The plan began with significant 

improvements to the Professional Practice course material (released for the Fall 2015 

semester). This will be followed by revisions to the Management of Drug Distribution 

Systems course material (slated for a Spring 2016 release).  

√ The Pharmacists Gateway Canada program completed a full calendar year of opera-

tions in 2015. It was a very successful year for the Gateway team. The following  

provides some interesting statistics and facts from the Gateway program.  

 Over 2,400 candidates enrolled in the Gateway in 2015. Just over 20% of enrol-

ments occurred in January and August.  

 Over 4,000 inquiries were received with responses provided via email and by 

phone. 

 Close to 35% of the candidates enrolled in the Gateway were born in India and 

graduated from a pharmacy program in India. About 18% were born in and  

graduated from a pharmacy program in Egypt. 

R 
eminder: the initial 35 

requirements outlined 

in NAPRA’s Pharmacy 

Practice Management Systems 

(PPMS): Requirements to Sup-

port NAPRA's "Model Stand-

ards of Practice for Canadian 

Pharmacists" document came 

into force on January 1, 2016. 

Any questions regarding the 

implementation of this docu-

ment should be brought forward 

to your pharmacy regulatory 

authority in your jurisdiction. 



Canadian Society of Hospital Pharmacists – Professional Practice Conference 

President Craig Connolly attended the recent Professional Practice Conference hosted by the 

Canadian Society of Hospital Pharmacists. Held in Toronto, the 5-day conference offered an 

extensive program that included a variety of keynote addresses, symposia, workshop, plena-

ry and poster sessions. Of particular interest, Mr. Connolly noted that the high calibre of re-

search at hospitals and universities in the areas of patient care and pharmacist interventions. 

Furthermore, he was impressed to learn of remarkable evidence-based continuing education 

which, in some instances, is co-delivered by pharmacists and physicians. 

Executive Director Carole Bouchard also attended the conference for one day, taking in  

sessions such as Physician-Assisted Dying and Impact on the Role of the Pharmacist as well 

as meeting with several stakeholders/colleagues while visiting the exhibits and posters. 

 

Retirements 

The NAPRA Board of Directors bid farewell to two long-serving Registrars: Susan Wedlake 

(Nova Scotia College of Pharmacists) and Ronald Guse (College of Pharmacists of  

Manitoba). After years of dedicated service in the leadership of their respective pharmacy 

regulatory authorities and as valued contributors to the NAPRA Board of Directors and the 

Council of Pharmacy Registrars of Canada, we extend to them our very best wishes as they 

enter retirement. Enjoy!  

Although we said goodbye to Ron and Susan, it was also a pleasure to welcome Canada’s 

two newest pharmacy Registrars. Beverly Zwicker began her position as Registrar for the 

Nova Scotia College of Pharmacists at the end of December 2015 and Susan Lessard-

Friesen moved into the role of Registrar for the College of Pharmacists of Manitoba in  

February 2016. Congratulations and best of luck in your new positions. 

Comments and suggestions are always welcome. Please send to lgall@napra.ca 

BOARD AND NATIONAL OFFICE MAIN ACTIVITIES (continued) 

In memorium 

Former Registrar for the Canadian Forces – Pharmacy Services, Major Susan Groves 

(retired) recently passed away in Ottawa. NAPRA extends its deepest sympathies to  

Susan’s family and former colleagues on their loss. 

mailto:lgall@napra.ca?subject=NAPRA%20Notes
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